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(57) Abstract: 



PROBLEM TO BE SOLVED: To 
provide conversation supporting 
system and method which improve 
conversation reliability and 
credibility, and a computer program. 

SOLUTION: This conversation 
support system 50 for providing 
support information in performing 
conversation between users is 
provided with a controlling means 2. 
The controlling means 2 transmits 
common image information 6a for 
supporting conversation to user 
terminals 70, 80, 82 and 84 connected 
through a network 100, selects 
terminals owned by the users who 
perform conversation among the 
terminals, and also transmits second 
information to the terminal of the 
opposite party when either of selected 
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(57) [SiKj] 

S*f ii^t':^ ^ A 5 0 -CA r $iJ®#IS 2 

n/c J.— !f©ffi*7 0 . 8 0. 8 2. 8 4(Cj>tl,. StS 
*3t«r iftii©ill!i1S« 6 a iS*© ^ % . 




C2) 

1 

3 6 ted A fee <t=&#ai-r 55S*« 1 x» 2 (csats© 
(ii«]B4] *tisffl#©iffl*i2feai#^s-r€.jg^(c. 20 

«'>;^f A. 

fl6©jS83S«c2im^* C i*!^i-r4it*3S 1 <Cl»L, 6 

©c»-r*a*HciBSg©*ts55£a->;^ f- A. 

[if ^ 8 ] B5IB*ta*tf ^ a-1f©fi««:H5iB«8* 

40 

t €:!^<k -r ss«^ 1 L 7 ©«,»rn*>K:gB«s©*t 

s§3£;S'>xf-A. 

©ii«tisa?:S<tt-^>jagi. 



1^2 00 2-2 62 24 9 

2 

ftriesiR 3 n/ci »Tn*>©®K3&^ e. HiriB^f ii ^:3£«-r 4 

m2t@»}:)i)£M3fi/cia^(C. ^^2ti}»«rM»t§# 

©^^cc^imr s ias i €r 4 c i iri^ai t r **fi§ 

1 0 ] a— !m|-C*tS*iT^I®©3tS««4 

©BSstiSi^ri^d-r s jas t . 

i5iBa«3 n/ci»m*^©«85S*»e>B!riB*fis«:3tsr 4 

m2tt««i^3n;^ti^(c. ^^2t9«l^>Pf^ti# 
i =fe^<i: r 4 3 > f » - f 7 a A. 
[000 1] 

[^?«©)i|-r5S?l5»H] :x— tfffl-C^tfS* 

^ ^3S:«tS?8« 3 > f » - 4» tc J: 0 a«-r 
»'>;^7^ARtf:^. aECJttc3>t*-^»:/ai/^A{c 

[0 00 2] 

-ci»5. t«iA«. isi^jis?tc*jc>-c, jif?«»f6m«© 

«.«<bM«S<!:«:S6 0^*D-Ji-CSiR*if ^ C <!: . 
[0003] 

[»?B*iJS8iL/J:^<!:T*^] iC^T. ^Stt-jS 
i±©W?»%^Lrtft>*l4©r. ■€-©l*9S-^»iltf<^«r 

iE»-r-2>ci*ssaf W!&c». ■e©/c«?), ±^©in<ii 

■5-©Ji^-Cfc-H#e©ittf<*S%m3fe^i. WS^fS 

St©3i^«*5»Xjilf??:5^@urc>< h > f 9^:^^ 
*ii«ffl3nsci*s^^(,>3!)i. ^s©jitm«*m5fe^ 

iiK#HI©Mh>$:,^**«0<)5:5. 

[ 0 0 0 4 ] X. ±sBL.:Aci5l^iii»?©JS^. ^mccii 
i?«*i^aL/r(,>s©t?*ti«. aif?^«^a©^Hm 

8H^-C(,>4S^«#ii©SfflSi^*(^^C<t*i»L< . 

n/cw#B© ji?f «js*mife ^ si^im < * i t » 

*5»i^3n2.*i. *^*^5ii^tc(j±iBras*ssi«<br 
[0005] -immt. ±fBU/crajaMi«:ffi*rtt3n 



# 



[0 00 6] 

iffl-c*fe*tf^i®®3fc»t««*ffi«u. sa— !f*i^&■r 
«©iaft**^l6-C*'J. *tS©m«i4. Fg|ltt*iJ:»5iS 
*tSti#m©a-if©ig^A>e>^&te 

w-cts«©3K»*i-c*. ffe©ffl^«:'e©ts«*»je>ni 

[000 7] if^2ie«S©*fi53tSi':^f-A«. mrga 
j^#ia«. B5fEJFtStB^©JS5t^-CBiIfBa«tS«<!:l§I^ 
{CISIK-C#4a:5. mrlB»2tt«*2im^iCi*i^a 
i-r*. C©<i;^{c-r«.i. Stf§ffl^«ffl*±fiii«1f 30 
«<!:m2tS«4l5li^«:ligsi-c*. jfefiS©M«tt, li^1«fe 

J: 

[0 00 8] i«^3iet!(©^tiS3^^i':^f-AB. g^S 
[0 009] iS*14fB«R©?fSI^S^:^5?-A». Mm 

ffi^©iB*i2W±sft-rsJs^{c. mrtaiatR^^stt. s 
[0010] »*15iBK©>pfffi5«t/:^f^A{c*j(,»r 

«®j«iriB#^ts«xttitriBX^te«ec J: «p nt>ti^ c 
fki^tri,. c©j:^ccr-5i. *fsg. Vimmm 
^tm2 tll«©2IS©4-^©«*rtT^T:SiPjr* 

[0 0 1 1 ] K^6ia4S©3*S3dai^;i^7^A-c». 19 
iBil»?#©«> B?iaSt)?$4a/c«8*tC^tL-C©;5f. b?IB 
^^tS«XBtiIiBX^tS«©i3IS«4^g-r S C i 

air*. c©j:^«:-r*<b, *taat*«:oi>tr*>. m 
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[0012} iS*3I7iBi8©*tS3agi'Xf Ar«. (,» 

■rn*^©BirtB«g**^ 6 B?riBis»t»«©fe&fs^*iji(t $ 

^aia*&cxffi©*8*{c^m-r4ci*^aiir*. c 

©J:^«c-rsi. *fS©jitft»;Slfcit.C-C. Ji— tfdiiS 
«1t«?:MSf-Cti©-C. Sa— !f«>ti5©jitm®«: 
J: 0 ^S/po5gi|{c»fir * 4 . 
[0013] if*JS8iBtS©StlS3^->;^fA». Buia 

S?:tf ^ tf ©W^ S^^fr jltR-r -5 C i ^^ai ^ 

-c#. *H»W&K:ic;C-Cj8«J&ffi#i^2t»«©iE»*i 

[0014] SS*3B9ia«5©*flS3^3^ttB. JL— ifH 
r»iS^:^f ^Bl©3t»««8*ll«U. BiIiBM85fe{C*H.BSf 

n/ci »m*»©S8**i e B!ria» 2 ts#8*i2Ht s n/cti^ 
(c . 2 ts««>imti#©iS3tc(c^T ^ ias^ « 

[0 0 1 5] iS^i Oiatt©3>f*-i»:/a4/7A 
tt. a— !fwr>ja«if^is©3£jgte«*!i«u. atrta 

jpfss*tf ^a— tf©wr^)«85»c%aiR-r4jaii 
i. i?iBjaiR3tifci»rn*©Jg5S3>»6B>riaii2t»«3>i 

<fr s jag i 4 3 > b- » - * (csiff 3 # * c i i 

[00 16] 

[^IS©IIJS©0«] 1JIT> *^BJ©3l«S©Jf5,«tcot> 

-c. ^i:0mbxmmfi>. mm, *f6Bj©*fis3£ 
tgi^;^^A («T. ms. r3|ci/;<^A) j iii^) 5 0 
immufcD--- fcr;^'>x^A©— j|«fe©jf5<il«:^j^f tSfS 
:/a ?. d»0-c*S. *s^;^7^A5 0«. ^flc^Sfliai-r* 

mm^wt2 (as^i^s. a*?#i8) . h^-i'i 0 
0 1 <Dmn<Dm^min ^ xmt}mm^m 4 . m»^- 

8. ^5£©>f;*^6«c5?ts5ffl#aiagB (latsss) 9 

L/-Cl»5. ^c*i. c©J|iSJ^aS-C«. *:->;^7^A«iglRS 

[0017] ccr. ilffe««7=-5''<-;^6». 
*7 0. 8 0. 8 2. 8 4r«2itc8gKDitg^t. m« 

Web'i— :^^*>6!6c4iii|«tS«6a=6iatS^4. iiiiii 
m«B. ^— !flffl©*fS€r3»r4/c«>©«)©-C*»). 



# 

5 

— :^F, «g^T KU:^7^--?'JU8W, S^3K7 0. 8 0, 
82. 8 4©4.2' h'7-d'±(Dr KU;^ ( I PT KU 
*fBtS-r*. 

to 0 1 8 ] iSfc. *lfeB3© r^lSj tit. Kmicifih 10 

Mmin'fmf^mm, 5t^t4et©ra-c*tM*tT^«w 

©fflf?rtgW3JSI#-C^C < ^j||©^K[alW-C^-t*6tl 
C©«^«>^«#©^l^$(cir.D-Cili9;$«i)^ 

tftht£i. C©JPta7ci>Pfa5fei©MmiWSffl^eSi 20 

[0019] ^2lt««. iiit^tft«<!:»SiJK:S«i*3E« 

^4 4>©-c*^>, cc-c. iij«««»5^Jt>a^3*ifc*> 
na. -ys. S2ts«»*ffS7c<b*fgi5fe©sffl*<t©rar 

©*j*S<t3ti-5.'^.-C^J&:4. IS2tf*fi«. mt**^ 
mmifihtt *) . l^l^il§R©«^»9iR#X»l83l#«> e> 

©. ^#iS©i©^«^eiX»5t^A>?.©3y>h-^fi 30 

mmusim.'S:mm-c^tj:[.^cti)i$>io c©ti^. mm 
^ ^^©ffli5©:g(**^*>*»'?*•l^^J tjii>^<om2^ 

m.^mm^K.^7L. mSI*(C*©JSiE«r04Ct-C. 

[0 020] *'>Xf"A5 0«* h r?-:? 1 0 0=&/r 
Ura.— !f©Wt-S^*7 0. 8 0. 8 2. 8 4KSi^ 

gsn-r^iS^tcjrO^f^sn. ^5»;8 0. 82. 84 4o 
«. -tti-ensi?^ 1 . 2. sKjcoaif^stis. as? 

#1. 2. 3«. JH;X. fflaRf^«rSJ©^* fc©i-r 
■5. CC-e^5R8 4«'<>^'-*^' hSiglnJtgtc^^ 
* {m«1^^-^PDA!^j:i-©<lAtt«^) -C* 
•3. i^Sllft^jHiilH 1 1 0^-f^\yXit^v VV-^IOOK. 

taj. ^3^7 0«:^7nS*afc®|fet9f86a*i«^3n. 
^©B9S£(cmStii. 

[0 02 1 ] SJa5l5«''<-V^;U3>t»-a»&t'*>6 
ft*). W^tN8*i3SS^4fca>©:FBI^o;^f-/;-?> so 
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6 

1 0 OiUrtJ. >f ^^r-^^' h©f^*>0«C. W 
fflHi^. LAN (Local Area Network) . WAN (Wide 

Area Network) . i^SJj^iiii«IS5*ffll>-C J:t,». 

[002 2 ] 02B, Jg*8 2©«JfiS;. Z5:0'^^8 2 i 
*>;^f-A 5 0 ©P^r&atS#a©j^<t*tT^JS»** 
r. ftfe. C©H-r«Ja*8 2)|rfi*SiUTt>-5*s. flfe© 
885K7 0. 8 0, 8 4«:-:>l>Tt>PI«ft««{Cft-9-Ct> 

[0023] c©iatc*ji»r. JS*8 2tt. ^^te«© 
Affl:^«:tf ^S^iSS (■7^i»a7*>SCK;^f-**> 
6ft-S) 8 2a. A:^HIf'P^il.-C©+-5j<-K8 2 
b. iii^*»^-r5«7T^8 2 e. -t^-J^ FsK- F^*> 
e>ftS^RE-^f8SP8 2c. 0jSU«tl»Sil®SB (CPU 
m • »llt^8 2 cttT:^a5'/f^ya»J^ 

^g|J8 2 d^:^^•C^,>4, 

[0 02 41 -tL-C. i»*8 2©:x— !f (jiiR#) 3&i#6 
UfcW|St»$8 mm «W^^B8 2 a-CT:^Di'«^ 
<!: 3 tlfc^. T:^ O i'/f'S^ ^ }\'^^ 8 2 d 

j:— tf*i+-^-K8 2 b*iP>A:^L3rcll2t«« 
1 0 B7=i^ f ^l-m^-C^O . ^fiR - »l»»8 2 c ». H 

2tt«i o<!:^?&ts$Rt*-€-n-en/<^r^ h^bt. mjt 

flr)jHi:/p (mKTCP/I P) *ffll>Al-'^•^r 

hiifitcJ:»3*->Xf^A5 0(c^-r.S. 

[0 02 5] *i^:^7^A5 OAi^^mSn/c-ri^ 

j^^Uls^K. • :^ttSE8 2 c (CTfiSI9fl%Wffi6 

a. liKjiiiM-i-i^e b. Il2tt«10. ^U'^^mi 

ic^m^ni,. iiii»tt«i6a. mmm^--i>^h. m 

2««1 0»l»rnt>7'i^^»JV«#©*S«n«S|J8 2 e 
CC^^nS*a-5. -e-L/T. iIj»tSf86 a <!:ffl!BJiiiffi-<-i? 
6b««7nS|J8 2e±{C»»l*^Sti. ^2tS«10tt 

aig|!8 2 c ttX. #^tSfa©''>*'J^ f h?:-5fttf^*>-l+-C 
i'mitLXri-U^/7'iydi)V^^&8 2 d'^jgU. T 

y/7'-:^i'^l'^ftgiJ8 2 d «cn4T:>-o i/{fcL. 
T:Mai'«#i LX'SPmsa 2 a*?* (»iSi«©^i 

[0 02 6] '>:CC. H3RC^4 4#ML-cm3aS-> 
;^5"A5 OiSSja5S7 0, 8 0. 8 2 i©ra-C©ftHl7 

timm^, jif?^i. jii?«2) w. ss*4^L-cu 

RL (Unifonn Resource Locator) *f&5EL. ^i^^f- 
A (We btf-f h) {CTi'-fe::^^ €.C^7-v7S2 0 
0. S3 0 0. S4 0 0). C©<!:#. afitSSEIt^B^: 
A:*3l/t:ay-^>^SJ:^tcurtJ:(,>. :*:->;^f-A© 
fijffll*© 2 B. *f j£-r 4B»t9« 6 a imm^- - 



m 



0). c©K> iBiB#{c. Ritmmm<oi^^.vmmmm-^ 

(0 02 7] -^XiC. tfttS^**^6*tiS?rtf ^ta^ 

0. S4 1 0) . com&Bmvii. sm<o:!^^~\-^ 
tmwi^2i}imi m^^rsomm •ri>j:^ictj:-:>x 

[002 8] ;^(C. St^«tBS*&$n«^. 

occaiMrs <:^?-v7S32o) . wai*®2«c© 

^?Stg«*S^L <Xf-y:?"S5 2 0) . ;^7^-^7'S5 
1 0-CSgiL/ct»««cS-:Jl,»-C. (iilR^l© 
ifS*) --W^ttfRiSHfri (Xf^-^ T-S 5 3 0 ) . X 
f=-t»-^S520Sc;S53 0©«ia©»lffl{C-3(,>T«» 

^*8 0*:^L-C§^tSfa«:fei.^/cjiiR«l 
». -etitclSC/c^^tt* (Si?) 416^0. «g*8 0 

0) . mm^m2i,tc<fmmi^mL (.T.^f^z/sbA 
(aisi«©ia3i;) '-^m^i.^mmti i7.^vzfs 

5 5 0). ffli?lJ»}Si«©«*7 OTSfiSn 

:/S33 0) . 0f5E©;^b--*«:/M.-CK?R«:e^S*T 

■5. c©<fc5{cL-c. atss^iffiiR^i <k®ra-c5«s 

[0029] <x{c. m2mm.<Dm^m^ri>mi^<D9i!M 
ic-oK^xwim-iri,. ^vi?«<i:jiD?^i©ra-c©jM 

^fflSOxx©Stt*lto*»^)«•^^^J 4eiLfcC>*B^. 
jii?«i«^*8 0«:m2tf« *A:t>UT 
*i^;^7^A{CjlS<rrs v:/S2 40> . um^m 
2«sra*3145Hib (;^7^:?^S5 6 0) . ;<7^v^ 
S5 1 0t?^O/ctt«{cS-:Ji»r. *ffStg# (am* 
©«*) '^^m-ra c^^-y^s 5 7 0). sira*]B« 

JS*7 0K:S«SIi <;^7'7:/S3 4 0) . SlSr^tt* 
©ara^^l^KStL-. mtfffliiOxxilSja-Cfc •:.<!: 

7 0 A>6ffllSOx xclSltlc^A:^^^^®!!?^ 1 <D^^ 
amrSJi^tcurtJrt*. c©<l:^K:-rSi. ffilR* 
1 »iEii%H9;€:tf il^J: ^tC/j:-&. 
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[00303 'Xl^-C. mill^i jilR^ 1 ©pa-c©j^{i 
C©1S^. jiK«2». «5|58 2*/i-U-C0ll 
^« raiRj^gj /d:4^2tt«**i^X-f-AK:^ffrS 
(Xf 2»:/S4 2 0) . $iJffll^lS2«flli?3it§*Smu 
-/SS 80) . ;;^^^»:?'S5 1 ora^bfcte 

«tca-:Jt^t:, *tfstB#^ (iiiR* 1 ) (m^^xkmti, 

(Xi--y:fSb90) . jii>«^§<£Sti*8«S^8 0(c 
{;^?- 5. ■T'S 2 5 0 ) . ilf?^ 1 

ttctiftis. c©j:^«:-rii. i^i^g?©as«t>-ct> 

10 jii»?«ISI±-cai»?:?T=jlSJ:^K:^c4, 

[0 03 1 ] iigl?3^g«rif^«^«. »S«i© 
*t8S«^it3Wiif?# 1 *»6ilK«2tC3:E3ni©-C. 
•e©^©Siii*tf^£«S*i*So ^SO. 04«:*st» 
■c. jiaf?«i«. 418*8 0*>€>^?Sl«£©*tgffl^iil 
*Kt8rg©fg^*i8«L (X^-y::^S2 6 0) . ffiil? 
^ 2 «. jg* 8 2 *^ 6^jS«*«f6ta*<!: L rJgS-T 5 

i'^riMft-rs (;^7---'-7'S43 0) , mm^&.2iit. c 

«=&M»f) -r* (;^f-:':^S6 0 0) . «T. «SI#<b 

20 jigR«2©«5K70. 82K:iO. :^7^:^:?"S3 2 0* 

e. s 3 3 0 icmi>mmi:mi^ic Lxm^sim7t>ni 

<;^f--^yS3 50. S360. S440. S450. 
S6 1 0~S6 40) . 

[0 03 2] tc?>v. mttl^^i»?K:*ji»-c. mm 

(Dmviicitcxmstfnm (g»ai©ui^*y) *j«>jcw«3 
(MSr-r*) ct*ix^tnmmx$>i, com 

^. ^ill^*siSg*7 0*'6i®^t»ffi©je8f (^) ©s 
*=&j^-r5<!: (X^i.^S3 7 0) . ^(DWOi^mU 

30 tt«?:ffitfL/. SSS*7 0. 8 0. 8 2{Cj^mT-5(^ 

f^-^:/s6 5o). cnjcfco. nm(Dmnii^i:^m 

[0 03 3]yi:«:. ±fBXf-!y:?'S5 2 0. S5 3 0© 

fme>nmic-oi.ix. H5%#ML-csi?8-r«. 

;^^-vys520. s 5 3 0 ^©Jiiffitt. fte©;^7^-^:/ 

S540~S590. S6 1 0~S6 4 0«:^(,>t:fcK 

mx$>^, 

[0 0 3 4] c©H{c*ji>r. irmm^m2u. 
40 *i6©#^t««x«^2ti«i*s<rrs 7^^7-5 5 

2 0), C©tS««:». ai«7ciil«ffi#^5fe«rlg;£-ri 

is«*«#*nr*»*). fiii«ap#S2«. c©2imjci2im 

fiJWf-rS (;:^7^tr:/S5 2 2) . -^S 5 2 2-C 

r Y e s J -cintf. *(Hai#e2 »«8*r k >^ 
;U8*^^ti^5t©^*© 1 PT h'UX;&aXf#L (x-f-v 

:/s 5 2 6 ) . ^m=§^mm (m2mm) 'tmrnn 
(>;f--^7"S5 3 0) . — r N o J -c*n«, sots 

^® 2 Bj36M«rtT*D*C> (Xf^ 5 2 4 ) . 
50 [003 5] C©J:^&*l»rfii®€rtf^Ci«CJ:»). a 



(6) 
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[0036] 0 estKH 7 B, ±ieL/c*ii»t«&a«:s-:> 

pSftai (^2tS«) «r2|i:t';^f^A5 0{Ci3lg-rS<!:. 
S^;:<f^A5 0®*l88l^ia2B. ti^5tC«8*7 Csc© 

*tsiti#<i:i/rssk3n-ci,>«ct,>©-c. *lJiai#l82B^ 
0'N.C<DtS«?:Sim^!a:l<>. X. iii»ti?86a«. 

jsjrto. 8 0. 8 2'vsfi3n-5. c©j;^k:l,-c. 

^3^7 0. 8 0. 8 2(cm»-r4^i>Bmft^6aJ»i^ 
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(57) [Abstract] 

[Technical problem] The dialogue support system which raises the 
dependability and certainty of a dialogue and an approach, and a list 
are provided with a computer program. 

[Means for Solution] It is the dialogue support system 50 which offers 
the support information at the time of having a dialog among users, and 
has a control means 2, and a control means 2 is, While choosing the 



terminal which the user who performs a dialogue among terminals has, 
when it transmitted common image information 6a which supports a 
dialogue to a user' s terminals 70, 80, 82, and 84 connected through the 
network 100, and the 2nd information to choose and which shifts and 
supports a dialogue from that terminal is transmitted, the 2nd 
information concerned is transmitted to a dialogue partner' s terminal. 
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CLAIMS 



[Claim(s)3 

[Claim 1] It is the dialogue support system characterized by said 
transmitting means transmitting the 2nd information concerned to a 
dialogue partner' s terminal when said 2nd information to choose, and 
which shifts and supports said dialogue from that terminal is 
transmitted by having the following. A transmitting means to be the 
system connected to the terminal which offers the support information at 
the time of having a dialog among users, and each user has through a 
network, and to transmit the common image information which supports 
said dialogue to said terminal A selection means to choose the terminal 
which the user who performs a dialogue among said terminals has 
[Claim 2] Said transmitting means is a dialogue support system according 
to claim 1 characterized by transmitting said 2nd information so that it 
can peruse to said image information and coincidence at said dialogue 
partner' s terminal. 

[Claim 3] The dialogue support system according to claim 1 or 2 
characterized by having further the database which stores said image 
information. 

[Claim 4] It is the dialogue support system according to claim 1 to 3 
characterized by said selection means choosing said terminal for every 
group concerned when a dialogue partner s 2 more than group exists. 
[Claim 5] It is the dialogue support system according to claim 1 to 4 
characterized by for said terminal being able to transmit and receive 
speech information or text mutually through said network, and performing 
the dialogue between said users by said speech information or said text. 
[Claim 6] Said selection means is a dialogue support system according to 
claim 5 characterized by permitting transmission and reception of said 
speech information or said text only to said selected terminal. 
[Claim 7] It is the dialogue support system according to claim 1 to 6 
characterized by said transmitting means transmitting the image 
information concerning updating to a terminal and other terminals 
concerned when the updating demand of said image information is 
transmitted from said one of terminals. 

[Claim 8] It is the dialogue support system according to claim 1 to 7 
which is equipped with a storage means to store the assignment concerned 
when assignment of the user who performs said dialogue is received from 
said terminal, and is characterized by said selection means choosing the 
terminal which the user who performs said dialogue has based on the 



information stored in said storage means. 

[Claim 9] How to offer the support information at the time of having a 
dialog among users characterized by providing the following The process 
in which the common image information which supports said dialogue is 
transmitted to the terminal which each user has The process which 
chooses the terminal which the user who performs a dialogue among said 
terminals has The process in which the 2nd information concerned is 
transmitted to a dialogue partner' s terminal when said 2nd information 
to choose and which shifts and supports said dialogue from that terminal 
is transmitted 

[Claim 10] The process in which the common image information which 
supports said dialogue is transmitted to the terminal which offers the 
support information at the time of having a dialog among users, and each 
user has, The process which chooses the terminal which the user who 
performs a dialogue among said terminals has, The computer program 
characterized by making a computer perform the process in which the 2nd 
information concerned is transmitted to a dialogue partner* s terminal 
when said 2nd information to choose, and which shifts and supports said 
dialogue from that terminal is transmitted. 
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DETAILED DESCRIPTION 



[Detailed Description of the Invention] 
[0001] 

[Field of the Invention] This invention relates to the dialogue support 
system and approach of offering the support information at the time of 
having a dialog among users by computer, and a list at a computer 
program. 
[0002] 



[Description of the Prior Art] From the former, audio transmission and 
reception (dialogue) are performed among users through telephone or the 
microphone, or the loudspeaker. For example, a translator hears a 
speaker' s contents of conversation by the earphone, utters the 
translation from a microphone, and is making the audience know in 
simultaneous translation. In this case, since he receives beforehand the 
manuscript which indicated the contents of conversation and translates 
by testing the advance condition and manuscript of conversation by 
comparison, if a translator does in this way, he is effective in 
prevention of a mistranslation etc. 
[0003] 

[Problem (s) to be Solved by the Invention] By the way, since 
conversation is held through transient voice, it is not easy to grasp 
the contents and advance condition. Therefore, although advance of 
conversation is checked referring to a manuscript like once it 

misses the advance condition of conversation even in such a case, it is 
difficult [ it ] to return to conversation again. Moreover, although the 
baton pass method with which two or more translators usually change the 
sequential interpreter is adopted in simultaneous translation in many 
cases, if the advance condition of conversation is missed, the baton 
pass between translators will become difficult. 

[0004] Moreover, if the translator is standing by to the conference hall 
in the above-mentioned simultaneous translation, a translator can know 
the ambient atmosphere of conversation etc. on that spot, and 
possibility of missing the advance condition of conversation will also 
decrease. There is a problem that it is difficult to observe the ambient 
atmosphere of conversation etc. on the other hand when the translator is 
standing by on a conference hall and the distant background, and 
possibility of missing the advance condition of conversation so much 
becomes high. Although acting as interpreter with a conference hall and 
the distant background is expected in order to perform interpreter 
business efficiently and flexibly especially, in this case, the above- 
mentioned problem makes it remarkable. 

[0005] This invention was made in view of the above-mentioned trouble, 
and aims at providing with a computer program the dialogue support 
system which raises the dependability and certainty of a dialogue and an 
approach, and a list by providing a user' s terminal with image 
information and the 2nd information as support information at the time 
of having a dialog among users. 
[0006] 

[Means for Solving the Problem] In order to attain the above-mentioned 



purpose, a dialogue support system according to claim 1 A transmitting 
means to be the system connected to the terminal which offers the 
support information at the time of having a dialog among users, and each 
user has through a network, and to transmit the common image information 
which supports said dialogue to said terminal, Said transmitting means 
is characterized by transmitting the 2nd information concerned to a 
dialogue partner' s terminal, when it has a selection means to choose the 
terminal which the user who performs a dialogue among said terminals has 
and said 2nd information to choose and which shifts and supports said 
dialogue from that terminal is transmitted. If it does in this way, 
since the common image information which supports a dialogue will be 
transmitted to all users* terminal, each user can grasp the advance 
condition of a dialogue. On the other hand, since the 2nd information 
for supporting a dialogue is transmitted only to the terminal between 
the users who have a dialog, exchange of the new information which 
supports a dialogue with a dialogue partner is possible, and the 
dependability of a dialogue and certainty increase more. It can prevent 
un-arranging [ which unnecessary information reaches from the terminal 
of users other than a dialogue partner on the other hand ]. Moreover, 
informational exchange can be performed only among specific partners and 
it can prevent un-arranging [ which has the information known by other 
partners ]. 

[0007] A dialogue support system according to claim 2 is characterized 
by transmitting said 2nd information so that said transmitting means can 
be perused to said image information and coincidence at said dialogue 
partner' s terminal. If it does in this way, a dialogue partner can 
peruse image information and the 2nd information to coincidence on a 
terminal, and the dependability of a dialogue and certainty will 
increase more. 

[0008] A dialogue support system according to claim 3 is characterized 
by having further the database which stores said image information. 
[0009] When, as for a dialogue support system according to claim 4, a 
dialogue partner' s 2 more than group exists, said selection means is 
characterized by choosing said terminal for every group concerned. 
[0010] Said terminal can transmit and receive speech information or text 
mutually through said network, and it is characterized by performing the 
dialogue between said users by said speech information or said text in a 
dialogue support system according to claim 5. If you do in this way, one 
terminal can perform a dialogue and transmission and reception of image 
information and the 2nd information, and it is convenient. 
[0011] In a dialogue support system according to claim 6, said selection 




means is characterized by permitting transmission and reception of said 
speech information or said text only to said selected terminal. If it 
does in this way, it can prevent un-arranging [in which it is wedged by 
users other than a dialogue partner ] about the dialogue itself. 
Moreover, a dialogue is possible only among specific partners and it can 
prevent un-arranging [ which has the contents of a dialogue known by 
other partners ]. 

[0012] In a dialogue support system according to claim 7, when the 
updating demand of said image information is transmitted from said one 
of terminals, said transmitting means is characterized by transmitting 
the image information concerning updating to a terminal and other 
terminals concerned. If it does in this way, since a user can update 
image information according to the advance condition of a dialogue, each 
user can grasp ^the advance condition of a dialogue more easily and 
certainly. 

[0013] A dialogue support system according to claim 8 is equipped with a 
storage means to store the assignment concerned when assignment of the 
user who performs said dialogue is received from said terminal, and said 
selection means is characterized by choosing the terminal which the user 
who performs said dialogue has based on the information stored in said 
storage means. If it does in this way, a user can update a dialogue 
partner easily and it will become exchangeable [ a suitable partner and 
the 2nd information ] according to the contents of a dialogue. 
[0014] The process in which the dialogue exchange approach according to 
claim 9 offers the support information at the time of having a dialog 
among users, and said image information is transmitted to said terminal, 
It is characterized by having the process which chooses the terminal 
which the user who performs a dialogue among said terminals has, and the 
process in which the 2nd information concerned is transmitted to a 
dialogue partner* s terminal when [ said / to choose ] it shifts and said 
2nd information is transmitted from that terminal. 
[0015] A computer program according to claim 10 The process in which 
offer the support information at the time of having a dialog among users, 
and said image information is transmitted to said terminal. It is 
characterized by making a computer perform the process which chooses the 
terminal which the user who performs a dialogue among said terminals has, 
and the process in which the 2nd information concerned is transmitted to 
a dialogue partner' s terminal when [ said / to choose ] it shifts and 
said 2nd information is transmitted from that terminal. 
[0016] 

[Embodiment of the Invention] Hereafter, the gestalt of operation of 



this invention is explained with reference to each drawing, drawing 1 
calls it dialogue support system (following, suitably "book system)'' of 
this invention ~ it is the configuration block Fig. showing the gestalt 
of the 1 operation using 50 of a service system. This system 50 is 
equipped with the control means 2 (a transmitting means, selection 
means) which controls the whole, the input/output control means 4 which 
transmit and receive information on a network 100, an image database 
(database) 6, the terminal address table 8, and the dialogue partner 
registration section (storage section) 9 that consists of predetermined 
memory. Being able to realize a control means 2 as arithmetic and 
program control, this system constitutes the website as a whole. In 
addition, with this operation gestalt, this system is performing the 
management service of simultaneous translation. 
[0017] Here, the image information database 6 memorizes image 
information 6a which can peruse in common, for example, consists of a 
Web page etc. at each terminals 70, 80, 82, and 84. Image information is 
for supporting the dialogue between users, and is memorized by every 
[ in which each user receives offer ] service (for example, simultaneous 
translation service in specific time). The image information database 6 
memorizes auxiliary screen page 6b used in case the 2nd information 
which supports a dialogue is perused at each terminal again. It is 
possible for image information 6a and auxiliary screen page 6b to 
indicate by division on the display of a terminal, and to peruse to 
coincidence. On the other hand, the terminal address table 8 memorizes 
the address on the network of each terminals 70, 80, 82, and 84 (IP 
address) . 

[0018] In addition, as for the ''dialogue" of this invention, a dialogue 
place says what answers to the contents of an utterance from the agency 
having a dialog (voice, alphabetic character, etc.). As an example of a 
dialogue, the simultaneous translation which has a dialog between a 
lecturer and a translator, and the education (English conversation etc.) 
which has a dialog between a teacher and a student correspond. In 
addition, in simultaneous translation, although a translator' s contents 
of an interpreter are emitted not towards a lecturer but towards the 
audience of a lecture, it is considered that they are dialogues as that 
with which the translator is having a dialog according to a lecturer s 
contents of conversation also in this case (translation). Moreover, in 
simultaneous translation, image information consists of the contents of 
a lecture of the text etc., and, in the case of English conversation, it 
consists of teaching materials, a resume, etc. for English conversations. 
If the relation between this dialogue origin and a dialogue place is 



registered into the dialogue partner registration section 9 and an 
actual dialogue is started, a control means 2 permits transmission and 
reception of the 2nd information only by the registered dialogue phase 
time and effort. 

[0019] As for image information, the 2nd information supports a dialogue 
independently. Here, image information is registered beforehand and 
transmitted to each above-mentioned terminal from this system to an one 
direction. On the other hand, the 2nd information differs the agency 
having a dialog at the point transmitted and received only between the 
terminals of a dialogue place. The 2nd information consists of text and, 
in simultaneous translation, in the case of the English conversation 
from a translator or a lecturer, the comment from a student or a teacher, 
directions, a question, etc. correspond. For example, in simultaneous 
translation, when a technical term is contained in the vocabulary which 
a lecturer emits, a translator may be unable to recollect a suitable 
translation. In this case, the accuracy of a dialogue can be raised 
because a translator tells a lecturer the 2nd information on the purport 
''understand [ the semantics of the present vocabulary Becoming and 
aims at that correction to a lecturer. 

[0020] This system 50 is connected to the terminals 70, 80, 82, and 84 
which a user has through a network 100. In this operation gestalt, a 
terminal 70 is installed in a conference hall, and is operated by the 
lecturer, and terminals 80, 82, and 84 are operated by translators 1, 2, 
and 3, respectively. Translators 1, 2, and 3 shall change an interpreter 
one by one. A terminal 84 is a personal digital assistant (for example, 
individual humanity news terminals, such as a cellular phone and PDA) in 
which an Internet connectivity is possible, and is connected to a 
network 100 through the mobile communication network 110 here. Moreover, 
image information 6a displayed on the terminal 70 is displayed on the 
projector 60 installed in the conference hall, and an audience's perusal 
is presented. 

[0021] Each terminal consists of a personal computer etc. , and it is 
constituted including non-illustrated the loudspeaker and microphone for 
transmitting and receiving speech information, and has the function of 
an Internet telephone mentioned later. Moreover, the browser which can 
peruse a Web page is carried in each terminal. On the other hand, as a 
network 100, a dedicated line, LAN (Local Area Network) and WAN (Wide 
Area Network), a mobile communication network, etc. may be used instead 
of the Internet. 

[0022] Drawing 2 shows the mode which transmits and receives various 
information between the configuration of a terminal 82, and a terminal 




82 and this system 50. In addition, although the terminal 82 is made 
into the example in this drawing, it has composition with the same said 
of other terminals 70, 80, and 84. 

[0023] In this drawing, a terminal 82 is equipped with composition / 
separation section 82c which consists of audio station (it consists of 
microphone and loudspeaker) 82a which outputs and inputs speech 
information, keyboard 82b as an input operating set, display 82e which 
displays an image, a sound board, etc. , and the control sections (CPU 
etc.) which are not illustrated, and composition / separation section 
82c contains 82d of analog-to-digital-conversion sections. 
[0024] And after being received as an analog signal by audio station 82a, 
the speech information (translation) which the user (translator) of a 
terminal 82 uttered is changed into a digital signal by 82d of analog- 
to-digital-conversion sections, and is compress ion-i zed further. On the 
other hand, the 2nd information 10 which the user inputted from keyboard 
82b is a digital signal, and composition / separation section 82c 
packet-izes the 2nd information 10 and speech information, respectively, 
and transmits it to this system 50 by the packet communication using a 
predetermined communications protocol (for example, TCP/IP). 
[0025] On the contrary, the digital signal transmitted from this system 
50 is suitably divided into image information 6a, auxiliary screen page 
6b, the 2nd information 10, and speech information in composition / 
separation section 82c. Image information 6a, auxiliary screen page 6b, 
and the 2nd information 10 are displayed on display 82e by each with a 
digital signal. And a division indication of image information 6a and 
the auxiliary screen page 6b is given on display 82e, and the 2nd 
information 10 is associated and displayed on auxiliary screen page 6b. 
Composition / separation section 82c connects the packet of speech 
information again, and is expanding-ized, and delivery and 82d of 
analog-to-digital-conversion sections analog-ize this to 82d of analog- 
to-digital-conversion sections, and it outputs from audio station 82a as 
an analog signal (as a lecturer's voice). 

[0026] Next, with reference to drawing 3 and drawing 4 , the processing 
flow between the dialogue support system 50 and each terminals 70, 80, 
and 82 is explained. In drawing 3 , first, a user (respectively a 
lecturer, a translator 1, a translator 2) specifies URL (Uniform 
Resource Locator) through each terminal, and accesses this system 
(website) (steps S200, S300, and S400). Authentication information is 
inputted suitably and you may make it log in at this time. The control 
means 2 of this system acquires corresponding image information 6a from 
an image database 6, and transmits it to each terminal (step S500). 
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Under the present circumstances, auxiliary screen page 6b is transmitted 
with directions of a lecturer simultaneous. 

[0027] Next, a user specifies the partner who performs a dialogue from 
each terminal, and each terminal transmits that (steps S210 and S410). 
With this operation gestalt, at the time of the start of a lecture, a 
translator 1 and a lecturer have a dialog (simultaneous translation), 
and a translator 1 and a translator 2 have a dialog (communication 
between translators). Therefore, a translator 1 specifies a "lecturer" 
and "a translator 2" as a dialogue partner through a terminal 80, and a 
translator 2 specifies "a translator 1" as a dialogue partner through a 
terminal 82. Moreover, although each translator specifies a dialogue 
partner like **** since a translator takes the place one after another 
in simultaneous translation, in the lecturer side who always converses 
with one of translators, assignment of opposite someone to talk with is 
unnecessary. However, about the approach of the assignment for someone 
to talk with, not only the above but assignment from a lecturer side may 
be carried out, and you may make it specify beforehand before a lecture. 
And a control means 2 receives opposite someone' s to talk with 
assignment information, and registers it into the dialogue partner 
registration section 9 (step S510). 

[0028] Next, if a lecture is started, a lecturer will transmit speech 
information (the contents of a lecture) to this system 50 through a 
terminal 70 first (step S320). A control means 2 receives this speech 
information (step S520), and transmits speech information to a dialogue 
partner (a translator's 1 terminal) based on the information registered 
at step S510 (step S530). About step S520 and the detail of processing 
of S530, it mentions later. The translator 1 who heard speech 
information through the terminal 80 utters the speech information 
(translation) according to it, and a terminal 80 transmits the 
translation concerned to this system (step S230). A control means 2 
receives this translation (step S540), and transmits a translation to a 
dialogue partner (a lecturer' s terminal) based on the information 
registered at step S510 (step S550). It is received by a lecturer's 
terminal 70 (step S330), and a translation is audited by the audience 
through a predetermined loudspeaker. Thus, a dialogue (simultaneous 
translation) is materialized between a lecturer and a translator 1. 
[0029] Next, the processing in the case of transmitting and receiving 
the 2nd information is explained. First, transmission and reception 
between a lecturer and a translator 1 are considered. For example, a 
translator 1 inputs the 2nd information (question matter) into a 
terminal 80 and transmits to this system to tell a question matter "for 
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the semantics of vocabulary Oxx not to be understood'' from a translator 
1 to a lecturer (step S240). A control means 2 receives a question 
matter (step S560), and transmits it to a dialogue partner (a lecturer s 
terminal) based on the information registered at step S510 (step S570). 
A question matter is received by the terminal 70 (step S340), and a 
lecturer peruses the question matter, for example, the dialogue in the 
vocabulary synonymous with vocabulary Oxx and simpler is performed. Or a 
lecturer inputs the semantics of vocabulary Oxx from a terminal 70, and 
may be made to transmit to a translator' s 1 terminal. If it does in this 
way, a translator 1 can perform an exact translation. 
[0030] Subsequently, transmission and reception between a lecturer and a 
translator 1 are considered. In this case, a translator 2 transmits the 
2nd information which ''interpreter shift" Comes to mind a terminal 82 to 
this system (step S420). A control means 2 receives an interpreter shift 
(step S580), and transmits it to a dialogue partner's (translator 1) 
terminal based on the information registered at step S510 (step S590). 
an interpreter — a shift — information is received by the terminal 80 
(step S250), and a translator 1 gets to know that a shift is the need. 
If it does in this way, it can connect by translators also in the middle 
of simultaneous translation. 

[0031] In addition, since a dialogue phase hand with a lecturer is 
changed by the translator 2 from a translator 1 when performing an 
interpreter shift, it is necessary to perform registration to that 
effect. That is, in drawing 4 , a translator 1 transmits assignment of 
the purport which cancels dialogue partner registration with a lecturer 
from a terminal 80 (step S260), and a translator 2 transmits the purport 
which specifies a lecturer as a dialogue partner from a terminal 82 
(step S430). A control means 2 receives such assignment information, and 
registers it into the dialogue partner registration section 9 (step 
S600). (information is updated) Hereafter, simultaneous translation is 
performed by the terminals 70 and 82 of a lecturer and a translator 2 
like processing from step S320 to S330 (steps S350, S360, S440, S450, 
S610-S640). 

[0032] It is convenient if image information (resume of a lecture) can 
be changed one by one in simultaneous translation in a place according 
to advance of a lecture (it updates). In this case, if a lecturer 
transmits the demand of the renewal of image information (change) from a 
terminal 70 (step S370), the control means 2 which received that will 
acquire the image information which corresponds from an image database 6, 
and will transmit it to each terminals 70, 80, and 82 (step S650). 
Thereby, not only a conference hall but the translators 1 and 2 can 





share the advance situation of a lecture, and it becomes useful at an 
interpreter. 

[0033] Next, the detail of processing of the above-mentioned steps S520 
and S530 is explained with reference to drawing 5 . In addition, 
processing at steps S520 and S530 is the same also about other steps 
S540-S590, and S610-S640. 

[0034] In this drawing, a control means 2 receives the speech 
information or the 2nd information from a terminal first (step S520), 
The information which specifies a transmitting phase hand a transmitting 
agency is included in this information, and a control means 2 judges 
whether a transmitting phase hand is registered into the dialogue 
partner registration section 9 this transmitting origin (step S522). If 
it is ''Yes" at step S522, a control means 2 will acquire the IP address 
of a phase hand' s terminal from the terminal address table 8 (step S526) , 
and will transmit the speech information (the 2nd information) concerned 
(step S530). On the other hand, if it is "No", a control means 2 will 
not transmit (step S524). 

[0035] Since a user performs only transmission and reception of 
information with the partner by whom dialogue partner registration was 
done by performing such decision processing, it can prevent un-arranging 
[ which unnecessary information reaches from the dialogue partner who is 
not registered ]. Moreover, informational transmission and reception can 
be performed only among specific partners, and it can prevent un- 
arranging [ which has the information known by other partners ]. 
[0036] Drawing 6 and drawing 7 show the mode which transmits and 
receives speech information and the 2nd information based on the above- 
mentioned decision processing. Drawing 6 shows transmission and 
reception of the information between a lecturer and a translator, and 
the lecturer and the translator 1 are registered as a dialogue partner. 
In this case, if phase hand assignment of the lecturer is carried out 
from a translator' s terminal 80 and speech information (the 2nd 
information) is transmitted to this system 50, the control means 2 of 
this system 50 will transmit this information to a phase hand's terminal 
70. Since it is not registered as a dialogue partner on the other hand 
even if it carries out phase hand assignment of the lecturer from a 
translator' s 2 terminal 82 and transmits speech information (the 2nd 
information), a control means 2 does not transmit this information to a 
terminal 70. Moreover, image information 6a is not concerned with 
whether it is registered as a dialogue partner, but is transmitted to 
all the terminals 70, 80, and 82. Thus, image information 6a is 
displayed on each terminals 70, 80, and 82 by each, and the 2nd 
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information 10 is displayed on terminals 80 and 70 by one side. 
[0037] Drawing 7 shows transmission and reception of translators* 
information, and translators 1 and 2 are registered as a dialogue 
partner. In this case, if phase hand assignment of the translator 1 is 
carried out from a translator' s 2 terminal 82 and speech information 
(the 2nd information) is transmitted, a control means 2 will transmit 
this information to a phase hand' s terminal 80. Thus, image information 
6a is displayed on each terminals 70, 80, and 82 by each, and the 2nd 
information 10 is displayed on terminals 80 and 70 by one side. Moreover, 
2nd another information 12 is displayed on terminals 80 and 82. That is, 
it is collectively displayed on a terminal 80 by the 2nd two information 
10 and 12. 

[0038] Next, the example of the display screen on the display of each 
terminals 70, 80, 82, and 84 is shown in drawing 8 thru/or drawing 12 . 
In drawing 8 (1), the top page 1000 "be [ it / to simultaneous 
translation service / Welcome! V Becoming is displayed on the terminal 
which accessed this system, and the target service is displayed on 
Screen 1100 by inputting user ID (Identification: identification 
information) into text box 1000a here ( drawing 8 (2)). Here, the user 
uses beforehand registration about simultaneous translation used as 
object service as this system. That is, the time of simultaneous 
translation, participant information (the identifier of a lecturer and a 
translator and IP address of a terminal), or image information is 
registered. Since these matters are registered corresponding to user ID, 
procedure for receiving object service will be carried out by inputting 
user ID on Screen 1000. 

[0039] If it shifts to the setting screen 1200 shown in drawing 9 when a 
user chooses "O.K." carbon button 1100a of Screen 1100 and carbon button 
1100b is chosen, the information on another service (simultaneous 
translation) which this user registered will be displayed. Image 
information 6a is displayed on a right-hand side screen, and 
"information input" carbon button 1200c for inputting "dialogue 
termination" carbon button 1200b for canceling "interactive 
registration" carbon button 1200a for registering a dialogue partner and 
dialogue partner registration and the 2nd information is expressed in a 
left-hand side screen as the setting screen 1200, 

[0040] Here, if "interactive registration" carbon button 1200a is chosen, 
it will jump on the interactive registration screen 1300 shown in 
drawing 10 . Image information 6a is displayed on a right-hand side 
screen,- and the menu boxes 1300a and 1300b for inputting a dialogue 
partner are expressed in a left-hand side screen as this screen 1300. In 
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addition, the menu boxes 1300a and 1300b support the group of a dialogue 
partner different, respectively, and can register two or more dialogue 
partners' group. For example, in drawing 10 , a lecturer can be 
registered as a group of a dialogue place and a translator 2 can be 
registered as a group of another dialogue place. 

[0041] If "information input" carbon button 1200c of drawing 9 is chosen, 
it will jump to the input screen 1400 shown in drawing 11 . Image 

information 6a is displayed on a right-hand side screen, and menu box 
1400a for specifying text box 1400b for inputting the 2nd information 
and the transmitting phase hand of the 2nd information is expressed in a 
left-hand side screen as this screen 1400. And selection of 
"transmitting" carbon button 1400c transmits the 2nd information to a 
phase hand' s (lecturer) terminal. 

[0042] Moreover, if "dialogue termination" carbon button 1200b of 
drawing 9 is chosen, it will jump to the dialogue end screen 1500 shown 
in drawing 12 . Image information 6a is displayed on a right-hand side 
screen, and menu box 1500a for specifying the dialogue phase hand who 
cancels registration is expressed in a left-hand side screen as this 
screen 1500. And selection of "O.K." carbon button 1500b cancels the 
specified registration of a dialogue partner. 

[0043] This invention is not limited to the above-mentioned operation 
gestalt. For example, if the dialogue partner is beforehand assigned for 
every predetermined time amount with initiation of a lecture as the 
starting point and the time amount passes, you may make it a control 
means change a dialogue partner automatically, although carried out by 
specifying modification of a dialogue partner from each terminal with 
the above-mentioned operation gestalt. 

[0044] Moreover, in this invention, although transmitted and received 
with the registered dialogue partner about both speech information and 
the 2nd information, the above-mentioned operation gestalt is sufficient, 
if it transmits and receives with the dialogue partner registered about 
the 2nd information at least. However, by performing such selection also 
about speech information, since a possibility that it may be pressed 
with unnecessary information is lost, each user is more desirable. 
[0045] Furthermore, although the above-mentioned operation gestalt 
explained the case where a terminal had the function of an Internet 
telephone, it is not limited to this. Moreover, the dialogue between 
users may not be restricted to voice, for example, may be sign language, 
text, etc. 

[0046] A computer, various peripheral devices, such as a communication 
device, and the software program performed by the computer can realize 
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the dialogue support system of this invention, and the software program 
performed within the above-mentioned system can be distributed through 
the storage or communication line in which computer reading is possible. 
[0047] 

[Effect of the Invention] Since the common image information which 
supports a dialogue is transmitted to all users' terminal according to 
this invention as explained above, each user can grasp the advance 
condition of a dialogue. On the other hand, since the 2nd information 
for supporting a dialogue is transmitted only to the terminal between 
the users who have a dialog, exchange of the new information which 
supports a dialogue with a dialogue partner is possible, and the 
dependability of a dialogue and certainty increase more. It can prevent 
un-arranging [ which unnecessary information reaches from the terminal 
of users other than a dialogue partner on the other hand ]. Moreover, 
informational exchange can be performed only among specific partners and 
it can prevent un-arranging [ which has the information known by other 
partners ]. 

[0048] Moreover, it has a dialog, and when carrying out only between the 
terminals beforehand registered also about the dialogue by speech 
information or text, it can prevent un-arranging [ in which it is wedged 
by users other than a dialogue partner ]. Moreover, a dialogue is 
possible only among specific partners and it can prevent un-arranging 
[ which has the contents of a dialogue known by other partners ]. 
[0049] Furthermore, since a user can update image information according 
to the advance condition of a dialogue when image information is updated 
from a user' s terminal, each user can grasp the advance condition of a 
dialogue more easily and certainly. When assignment of the user who has 
a dialog can carry out from said terminal, a user can update a dialogue 
partner easily and it becomes exchangeable [ a suitable partner and the 
2nd information ] according to the contents of a dialogue. 
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DESCRIPTION OF DRAWINGS 



[Brief Description of the Drawings] 

[Drawing 1] It is the block diagram showing the configuration of the 
dialogue support system of this invention. 

[Drawing 2] It is drawing showing the configuration of a terminal, and 
the transceiver approach of the information between a terminal and this 
system. 

[Drawing 3] It is drawing showing the processing flow in a dialogue 
support system. 

[Drawing 4] It is drawing following drawing 3 . 

[Drawing 5] It is drawing showing the decision processing flow of a 
control means. 

[Drawing 6] It is drawing showing the mode which transmits and receives 
speech information and the 2nd information. 

[Drawing 7] It is another drawing showing the mode which transmits and 
receives speech information and the 2nd information. 

[Drawing 8] It is drawing showing the example of the display screen on a 
terminal. 

[Drawing 9] It is drawing following drawing 8 . 
[Drawing 10] It is drawing following drawing 9 . 
[Drawing 11] It is another drawing following drawing 9 . 
[Drawing 12] They are other drawings following drawing 9 . 
[Description of Notations] 

2 [ ] Control Means (Transmitting Means, Selection Means) 
6 [ ] Database (Image Database) 
6a Image information 

9 [ ] Storage Section (Dialogue Partner Registration Section) 
50 Dialogue Support System 
70, 80, 82, 84 Terminal 
100 Network 
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